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If you were going to be homeless 

tomorrow, what two objects 

would you take?  

For an increasing number of homeless, the 

answer is a laptop and cell phone.   

http://www.cnn.com/2011/TECH/social.media/06/28/homeless.twitter.help/index.html 

--Homeless turn to Twitter for food, shelter 

CNN Tech Article 



SOCIAL NETWORKING 



SOCIAL NETWORKS 

• Facebook 

• Twitter 

• Linked In  

• Google+ 

• Instagram 

How many social 

networks do you 

belong to?  
 



 Who you are on one social network might not be who 
you are on another  

 

 Facebook vs. Linkedin 

 

 

 

 

 How do you handle juggling the different personas?  

 

 How do your clients handle juggling the different 
personas?  

 

 

WHO ARE YOU? 



Student 

Employee 

at 2nd job 

Employee 

at Fast 

Forward 

Daughter/ 

Friend 

WHO AM I?  



WHO ARE THE CLIENTS? 

Homeless 

Personal/ 

Family 

Veteran 

Job Seeker  



DID YOU KNOW?  

40% of accounts and 8% of messages on social 

networks are spam  

Every minute of the day: 

http://thesocialskinny.com/216-social-media-and-internet-statistics-september-2012/ 

100,000 tweets are sent  

684,478 pieces of content are shared on Facebook  

2 million search queries are made on Google 

48 hours of video are uploaded to YouTube  

47,000 apps are downloaded 

3,600 photos are shared on Instagram  

571 websites are created 



FACEBOOK AND PRIVACY 

http://blog.marketo.com/blog/2013/05/how-facebook-graph-search-affects-your-privacy.html 

If we don’t know to change our privacy 

settings, how do we expect our clients 

to? 

91% of Employers look at social 

networking sites. What are they 

seeing?  

Who do you connect with?  



JOB SEARCHING  



Trac Phone $9.99 

Minutes: $29.99/120 

minutes plus 60 bonus 

minutes  

AN EXPERIMENT  

Gmail Account 

Brenna Smith 

Career Builder 

Monster  

 Indeed 
Email address and profiles created on a Saturday afternoon  



Brenna Smith 
 8 years of Customer 

Service Experience  

 Bachelor’s Degree-
Anthropology 

 Technology Skills  

 

Customer Service 
Experience 
 Cashier 

 Telephone Sales  

 Grocery Store and Retail 
experience 

ONLINE CAREER PROFILE 

Goal: To find a job in 
Customer Service 
either in a retail store 
or business setting.  

 

Where?  
 Columbia, South 

Carolina 
 5 miles outside of 

Columbia, SC  (5 points 
area) Zip Code: 29205 



ON THE PREVIOUS SLIDE, DID YOU NOTICE THE 

INFORMATION AT THE BOTTOM OF THE PAGE?  

 

 “I understand this is NOT a job 

offer and that I will be contacted by a 

representative of The Art Institute of 

Pittsburgh- Online division.”  



READ THE FINE PRINT 
 

Unless someone is 

actually interested in 

the option, make 

sure they click “No” 

and don’t give their 

information. 

Information automatically 

generated from resume 

uploaded 

“This is not a job 

opportunity. This is an 

education opportunity.”  



 



RESULTS 

9- Number of emails received 45 minutes after creating profiles   

 

16- Number of emails received by Monday morning (10 am) 

 

10- Number of emails about schools  

 

2- Number of phone calls received Saturday afternoon  

 

5- Number of phone calls received by Monday morning (10 am) 
 

 

 

 

0- The number of phone calls or emails that matched the job  

objective posted 



“We offer tuition 

priority scholarships 

of up to $150 off 

each course to bring 

the tuition cost down 

with no out-of-state 

tuition costs” “Just to re-introduce myself, my name is…” 

“I have been unable to reach you via 

email” 

“Congratulations on taking the 

first step in earning your 

college degree.” 

“This is your first step to the start of your new life. As a 

college graduate, you’ll have a much better chance at 

finding meaningful employment…” 

“Good Morning again, Brenna. I haven’t 

been able to connect with you by email, 

this is my fourth message…” 

Here’s to YOUR Future with…  



NOT EVERYTHING IS A PERFECT MATCH 

 

“harness your impressive multi-

tasking and tech-savvy skills to 

resolve challenging customer 

issues including device-related 

troubleshooting, billing, service 

inquiries and more.” 

Sounds pretty good so far… 

Location: Elgin, SC  

22.9 miles 

away 

? 

! 



GET CONNECTED…? 

Remember, if you 

connect with Facebook, 

your information is 

public. This means your 

friends and people 

looking at your page 

will see the jobs you’re 

looking at.  

If someone sent you a message 

about applying at the company 

you work for, would you 

respond? 



 Stand out- Create a brand  

 Convenience 

 Multiple applications without the driving time/cost  

 Remember, for some jobs, seeing is believing   

 Apply for several jobs at multiple locations with one application  

 Lowes  

 

 Email alerts  

 Resume templates/tips  

 Company connections 

 Use them for what they are, a resource  

 Don’t give extra information 

 “No Thank You” 



REMEMBER 

http://indonetworksecurity.com/internet-security/how-to-safely-surf-the-web.htm/attachment/internet-safety-code-final-final 

Keep your personal 

information private 

and think about 

what is put online.  

ZIP IT 

Block people you 

don’t know.  

Don’t open 

attachments and 

unknown links.  

BLOCK IT 

If something 

seems to good 

to be true, 

mark it and 

look it up.  

FLAG IT 



ONLINE DATING 



STRANGER DANGER 

o Match.com 

o Zoosk.com 

o Pof.com 

o Etc. 

http://www.wired.com/magazine/wired-20th-anniversary/ 

Think of how much personal 

information you’re willing to give a 

stranger.  

If you’re not willing to walk up to a stranger and 

tell them personal information, why post it on a 

dating site?  

“Data that is posted on the Internet should be 

regarded as permanent after 20 minutes, even if the 

originator has deleted the file”  

–Ed Gibson  

Former head of Cybersecurity for Microsoft 

http://www.infosecurity-magazine.com/view/17536/data-on-the-internet-is-permanent-after-20-

minutes/ 



ONLINE DATING  

How to stay safe:  

Use an anonymous e-mail 

 This doesn’t mean creating a fictitious person, but rather,  

an email address that is not your name 

 Don’t use the same one you use for job searching!  

Do not give out personal information 

 Where you work, where you live, your normal routine  

Do not send your bank account, credit card 

information, etc.  

 Even if you have the very best of intensions to help the 

price/princess in a foreign country 

 

 

 

 

 

 



CELL PHONES 



 Trac Phones and Cricket phones cost as little as 

$9.99  

 Minutes range from $9.99-$199.99 

 

 Virgin Mobile 

 “$35/Month Killer Phones. #MINDBLOWN”  

 Smart phones are everywhere  

 It’s a social symbol  

 It’s an important tool for accessing email, internet, etc.  

 

 

 

JOB CONNECTION AND LIFE LINE  

With cell phones so easily purchased, it is important to 

remember, your cell phone number is almost as important 

and personal as your social security number.  



Think about everyone who has your cell phone 

number 

What would you do if you lost your cell phone?  

What would you do if you didn’t have minutes for your 

phone or got a new, better phone and new phone 

number while you are applying for jobs.  

How many resumes were sent out with a number 

that is no longer accurate.  

How will an employer get in touch? 



IS YOUR PHONE SAFE?  

We know to put antivirus on computers, but what about cell 

phones?  

All Cell Phones should have:  

 

• Password 

• Anti Virus  

• AVG Mobile 

• Task Killer  
• Advanced Task Killer  

 



 Use the official markets for Apple or Android  

 Research apps before downloading 

 Check the publisher 

 Read the reviews  

 

 Pay attention to app permission during the 

installation  

 Is it asking your location?  

 To use personal information?  

 Track calls and use? 

 

APPLICATIONS  



FREE RESOURCES  



 Technology Training:  

 www.gcflearnfree.org 

 

 Technology Training  

 Computer Basics 

 Internet Basics 

 Microsoft  

 Apple 

 Life Skills  

 ATM 

 Paying Bills  

 Career Skills  

 Interviewing  

 Job Search 

 

 

 

GCF LEARN FREE 

http://www.gcflearnfree.org/


 Microsoft Safety and Security Center  

 “Like It” Click Fraud  

 www.microsoft.com/security/online-privacy 

 

 USA.gov  

 Internet and Social Networking Safety  

 http://www.usa.gov/topics/science/communications/internet/social -

networks.shtml 

 Get Safe Online  

 Protecting yourself, your computer, tablets, and smart phones  

 Social Media safety, online banking and shopping safety  

 http://www.getsafeonline.org/social -networking/social-networking-sites/ 

 

 Passwords 

 https://www.microsoft.com/security/pc -security/password-checker.aspx 

INTERNET AND SOCIAL MEDIA 

RESOURCES  
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 How to Create a strong password 

 http://www.microsoft.com/security/online-privacy/passwords-

create.aspx 

 Password Strength: 

 https://www.microsoft.com/security/pc-security/password-

checker.aspx 

  

PASSWORDS  

J2o0B1$3bcb 
 

Password Requirements:  

• 8 Characters long  

• Upper Case  

• Lower Case 

• Number 

• Symbol  

Jobs 

2013 

bcb 

https://www.microsoft.com/security/pc-security/password-checker.aspx
https://www.microsoft.com/security/pc-security/password-checker.aspx
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HOW COMPLICATED ARE YOU? 

J2o0B1$3bcb 

BcbJ0b$13 

20jObS!13 



 Gmail  

 Drive  

 Google Docs 

 Word, Excel, etc.  

 Google Calendar  

 

ELECTRONIC PORTFOLIO  

As people move, they need 

technology that moves with them.  

Having access to necessities when 

job searching is mandatory for job 

success.  



QUESTIONS? 

  

COMMENTS? 

 

 

 

EVALUATIONS 



How we interact with machines and technology  

in many ways defines who we are.  

http://cyborganthropology.com/Main_Page 


